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Some psychologists believe that insight is the result of a restructuring of a problem after a period of
non-progress where the person is believed to be too focused on past experience and get stuck. A new manner
to represent the problem is suddenly discovered, leading to a different path to a solution heretofore unpredicted.
It has been claimed that no specific knowledge, or experience is required to attain insight in the problem
situation. As a matter of fact, one should break away from experience and let the mind wander freely.
Nevertheless, experimental studies have shown that insight is actually the result of ordinary analytical thinking.
The restructuring of a problem can be caused by unsuccessful attempts in solving the problem, leading to new
information being brought in while the person is thinking. The new information can contribute to a completely
different perspective in finding a solution, thus producing the Aha! Experience.

*heretofore: X|=7}X]
@ disadvantages of experience in creative thinking
@ significance of analytical thinking in gaining insight
® contribution of insight in forming a new perspective
@ necessity of separating insight from analytical thinking

® difficulty of acquiring in-depth knowledge from experience
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Boys are better than girls at math. Or so we all thought. Whether there is a real gender difference in math
ability and if so, why, has long been debated. In fact, the gender gap in math ability might have more to do
with the society we live in than biological differences between the sexes, a new study suggests. Recently,
researchers looked at the results of math tests taken by more than 275,000 15-year-old students across 40
different countries. In countries where women occupy an equal position to men in society, such as Sweden,
there was virtually no gender gap in math ability. However, in countries with lower levels of gender equality,

such as Turkey, the boys performed better in math tests than the girls.
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003 If you regularly respond to everyday tumbles like, “Whoops, you’re all right,” your toddler is pretty sure
to feel all right. If you screech, “Oh, my poor baby! Are you hurt?” your toddler will learn to take the
opportunity to answer “Yes” loud and clear. Nothing alarms a child more than a parent who is alarmed. So though
it’s only natural for you to feel keenly your child’s pain, you shouldn’t show excessive concern. You’ll be a much
more effective source of reassurance if you remain calm. Toddlers whose parents don’t overreact become children
who pick themselves up from a fall, brush themselves off, and go on their merry way.

@ teaching compassion and sympathy to toddlers

@ positive effects of parents not overreacting

@ advantages of learning to express pain

@ signals shown by alarmed toddlers

® types of danger that toddlers face
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To make plans for the future, the brain must have an ability to take certain elements of
prior experiences and reconfigure them in a way that does not copy any actual past
experience or present reality exactly. To accomplish that, the organism must go beyond the
mere ability to form internal representations, the models of the world outside. It must acquire
the ability to . We can argue that tool-making, one of the fundamental
distinguishing features of primate cognition, depends on this ability, since a tool does not

exist in a ready-made form in the natural environment and has to be imagined in order to
be made. The neural machinery for creating and holding ‘images of the future’ was a

necessary prerequisite for tool-making, and thus for launching human civilization. [37]

@® mirror accurate images of the world outside

@ manipulate and transform these models

® visualize the present reality as it is

@ bring the models back from memory

® identify and reproduce past experiences faithfully
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The origins of contemporary Western thought can be traced back to the golden age of

ancient Greece, when Greek thinkers laid the foundations for modern Western politics,

philosophy, science, and law. Their novel approach was to pursue rational inquiry through

adversarial discussion: The best way to evaluate one set of ideas, they decided, was by
In the political sphere, the result was democracy, in which

supporters of rival policies vied for rhetorical supremacy; in philosophy, it led to reasoned

arguments and dialogues about the nature of the world; in science, it prompted the construction

of competing theories to try to explain natural phenomena; in the field of law, the result was

the adversarial legal system. This approach is the foundation for the modern Western way of

life, in which politics, commerce, science, and law are all rooted in orderly competition. [33]
xadversarial: g3 A9

exvie: CHECH ZRYshct

@ forcing it upon the opponents

@ pursuing a conventional standard

® testing it against another set of ideas

@ promoting a consensus among supporters

® rejecting competing theories without discussion
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The standard written language that we know today was established during the early part of the Modern
English period. The standardization of the language was due in the first place to the need of the central
government for regular procedures by which to conduct its business, to keep its records, and to communicate
with the citizens of the land. John H. Fisher argues that standard English was first the language of the Court
of Chancery, founded in the fifteenth century to give prompt justice to English citizens and to consolidate the

King’s influence in the nation. Standard languages are , developed to meet a specific

administrative need rather than spontaneous developments of the folk or the artifice of writers and scholars. [3
A1

*the Court of Chancery: (3=9]) T HA
@ the reflection of modern technology
@ the voice of the common people
@ the results of foreign influences
@ the byproducts of bureaucracy

® the basis of ancient literature



Lio| oFf 28

113 2017¢ 098 @7k Fof 33H

O|A| HEE SHAIO|OF

o ERXI? 0|2 71A5HRH

§ MECIEE @ 9| | wztRE
=
=

007 o3 wiztof

BIZt2(7)

|
ol Tz Y MEY 2L LA,

Externalization is the foundation from which many narrative conversations are built. This requires a particular

shift in the use of language. Often externalizing conversations involve tracing the influence of the problem in

a child’s life over time and how the problem has disempowered the child by limiting his ability to see things

in a different light. The counsellor helps the child to change by deconstructing old stories and reconstructing

preferred stories about himself and his life. To help the child to develop a new story, the counsellor and child

search for times when the problem has not influenced the child or the child’s life and focus on the different

ways the child thought, felt and behaved. These

help the child create a new and

preferred story. As a new and preferred story begins to emerge, it is important to assist the child to hold on

to, or stay connected to, the new story. [373]

@ exceptions to the problem story

@ distances from the alternative story

@ problems that originate from the counsellor
@ efforts to combine old and new experiences

® methods of linking the child’s stories to another’s
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008 In a study of complimenting behavior in American English, researchers discovered that one of the

most striking features of compliments in American English is . An initial

examination of a large corpus revealed surprising repetitiveness in both the object of the compliments and the
lexical items used to describe them. On closer investigation, it was discovered that regularities exist on all
levels and that compliments are in fact formulas. We may categorize 80% of all compliments in the data as
adjectival in that they depend on an adjective for their positive semantic value. In all, some seventy~two
positive adjectives occur in the data. What is striking, however, is that of these seventy—two adjectives only
five (nice, good, beautiful, pretty and great) are used with any frequency. While most adjectives occur only
once or twice in the data, these five adjectives occur with such frequency that of all adjectival compliments
in the corpus two thirds make use of only five adjectives. [37]

*corpus: 910] At&
@ the foreign sounding qualities
@ frequently misused adjectives
® repetition of pitch patterns
@ an inherent ambiguity in meaning

® the almost total lack of originality

§ &M : 13 2016 07& &HHIt J0o| 3484

009 chg Uizl Sofzt wa 7Py ARt g naKle.
As essayist Nassim Taleb resolved to do something about the stubborn extra pounds he’d been carrying, he
considered taking up various sports. However, joggers seemed skinny and unhappy, and tennis players? Oh,
so upper-middle-class! Swimmers, though, appealed to him with their well-built, streamlined bodies. He
decided to sign up at his local swimming pool. A short while later, he realized that he had been caught by
an illusion. Professional swimmers don’t have perfect bodies because they train extensively. Rather, they are
good swimmers because of their physiques. Similarly, female models advertise cosmetics and thus, many
female consumers believe that these products make them beautiful. But it is not the cosmetics that make
these women model-like. Quite simply, the models are born attractive, and only for this reason are they
candidates for cosmetics advertising. As with the swimmers’ bodies, beauty is

. Taleb calls the confusions like the cases above the swimmer’s body illusion. [373]

(D what triggers gender stereotypes

@ a quality with no absolute standard

® a factor for selection and not the result
@ what helps people boost their self-esteem

® the product of constant care and investment
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Since life began in the oceans, most life, including freshwater life, has a chemical
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composition more like the ocean than fresh water. It appears that most freshwater life did not
originate in fresh water, but is secondarily adapted, having passed from ocean to land and
then back again to fresh water. As improbable as this may seem, the bodily fluids of aquatic
animals show a strong similarity to oceans, and indeed, most studies of ion balance in
freshwater physiology document the complex regulatory mechanisms by which fish,
amphibians and invertebrates attempt to . It is these sorts of unexpected

complexities and apparent contradictions that make ecology so interesting. The idea of a fish
in a freshwater lake struggling to accumulate salts inside its body to mimic the ocean
reminds one of the other great contradiction of the biosphere: plants are bathed in an
atmosphere composed of roughly three-quarters nitrogen, yet their growth is frequently
restricted by lack of nitrogen. [34]

* amphibian: %FA]& *x invertebrate: FAFZ &
(@D maintain an inner ocean in spite of surrounding fresh water
@ attain ion balance by removing salts from inside their body
® return to the ocean to escape from their natural enemies
@ rebuild their external environment to obtain resources

® change their physiology in accord with their surroundings
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The so-called Mozart effect — listening to Mozart will make your child smarter — is a good example of

by the media through hype not warranted by the research. It

all started when researchers reported that after exposure to a selection of Mozart’s music, college students
showed an increase in spatial reasoning for about 10 minutes on tasks like putting together pieces of a
jigsaw puzzle. Note first that the research was done on college students, not infants, and that the effect
was very brief. In addition, no one’s been able to replicate the research. The increase in spatial reasoning,
it turns out, can be generated by any auditory stimulation (e.g., listening to a short story or other types of
music) that keeps people alert while being tested. However, none of this has stopped eager parents —
spurred on by fantastic claims from unethical companies — from purchasing Mozart CDs for their babies.
3]

* hype: W FaL(AA)

(D the bond between parents and children exaggerated

@ a genuine scientific innovation being discarded

® a scientific finding being distorted

@ the correlation between reasoning and music being rejected

® the convergence of music and physiology made possible
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Technology is the basis of many of our metaphors and is important in terms of how we think and how our
ideas progress. The use of metaphor and the process of design and the evolution of science and technology
are cyclic in the sense that metaphors help to shape technology, and new technology leads to new metaphors.
Major changes arise periodically, such as moving from horse-drawn carriages to motor-driven vehicles. The
initial description of the latter is naturally metaphorical, as in the term “horseless carriage.” The association
with the previous technology is both verbal and visual. The early designs of such vehicles show visual
evidence of the metaphor, as they retained much of the appearance of horse-drawn carriages. The horse-drawn
carriage was itself a technological innovation, as were the horseless carriage and later automobiles. We tend

to not only base new inventions on old, but also explain and try to understand new inventions in terms of

B34
@ where they are used
@ what we already know
® what we want to forget
@ how much we can earn

® how inventors explore
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Temporal resolution is particularly interesting in the context of satellite remote sensing. The temporal
density of remotely sensed imagery is large, impressive, and growing. Satellites are collecting a great deal
of imagery as you read this sentence. However, most applications in geography and environmental studies
do not require extremely fine-grained temporal resolution. Meteorologists may require visible, infrared, and
radar information at sub-hourly temporal resolution; urban planners might require imagery at monthly or

annual resolution; and transportation planners may not need any time series information at all for some

applications. Again, the temporal resolution of imagery used should . Sometimes

researchers have to search archives of aerial photographs to get information from that past that pre-date the
collection of satellite imagery. [373]

* meteorologist : 7]AFSIA} ** infrared: &} Q]A19]

@ be selected for general purposes

@ meet the requirements of your inquiry
® be as high as possible for any occasion
@ be applied to new technology by experts

® rely exclusively upon satellite information
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In the mid-1900s, John Kenneth Galbraith shocked the field of economics when he insisted that consumers

I'E

do not merely participate in the marketplace, they are also the product of the systematic deployment of power
throughout society. Within this deployment of power, commercial media ensures that consumers adopt values
and beliefs that match the general requirements of the economy. The individual’s participation in mass

behavior patterns is . Consumers engage in shared patterns of

consumption because they live within an economic system that operates as a belief system. It exercises
considerable control over the meaning and value of things. When the economy functions as a belief system, it
establishes severe limits on a consumer’s free choice. As consumers, our choices are not entirely our own.
Our beliefs, values, thoughts, and emotions are highly conditioned to match the needs of the marketplace. [3
)

* deployment: HJR]
@ not driven by commercial media’s agenda
@ a product of unconditioned personal choice
® not a spontaneous reaction to random forces
@ not affected by the needs of the marketplace

® an outcome irrelevant to the economic system
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Bees have their choice of flora according to color. Lord Avenbury once made an experiment to see if the
color of flowers attracted bees. Placing honey on slips of paper of different shades, he found that the insects
which visited them seemed to have a marked preference for blue, after which came white, yellow, red, green
and orange. This finding should be considered for our beekeeping planning. If pollination is the prime

consideration of taming bees and if the crop is identified, while planning.

Let us consider beekeeping near a mustard field. Mustard gives tiny yellow flowers full of nectar and pollen.
For better yield of mustard seeds, pollination is necessary. But if there is plenty of blue-colored wild flora
nearby, bees may prefer the blue flowers to mustard. Although we shall get honey and other products, the
objective for pollination of mustard may be defeated. [37]

* flora: Alaw
@ bees’ preference for color should be put aside
@ a greater harvest can be expected near blue flora
@ the quality of honey should be taken into account
@ the abundance of blue flora nearby must be ensured

® the color of other floras nearby should be considered
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Grief is unpleasant. Would one not then be better off without it altogether? Why accept it even when
the loss is real? Perhaps we should say of it what Spinoza said of regret: that whoever feels it is “twice
unhappy or twice helpless.” Laurence Thomas has suggested that the utility of “negative sentiments”
(emotions like grief, guilt, resentment, and anger, which there is seemingly a reason to believe we might
be better off without) lies in their providing a kind of guarantee of authenticity for such dispositional
sentiments as love and respect. No occurrent feelings of love and respect need to be present throughout

the period in which it is true that one loves or respects. One might therefore sometimes suspect, in the

absence of the positive occurrent feelings, that . At such times, negative emotions

like grief offer a kind of testimonial to the authenticity of love or respect. [37]

* dispositional: J A Q1 ** testimonial: 57

@ one no longer loves

@ one is much happier

® an emotional loss can never be real
@ respect for oneself can be guaranteed

® negative sentiments do not hold any longer
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Not all interesting discoveries have an obvious application. If you believe you have something, but you’re

I'E

not sure what exactly it’s going to be good for, don’t give up. Many innovations languished in labs for years
until they were . Teflon, an extremely slippery synthetic substance employed as a coating on
cooking utensils, was invented in 1938, but it didn’t coat its first pan till 1954. The Post-it note was built on
the back of some not-very-good glue. Its inventor believed it might have value, but it took him five years to
find a potentially profitable use for it. HP had a breakthrough with a super-accurate thermometer that was
created in the HP Labs. Despite its accuracy, there was no clear use for the device until it was used to
measure fluctuations in ocean temperature. [37]

* languish: A]S-ofA|Ch

@D replaced by new ones

@ matched to a product

® backed up by a theory

@ found to be eco-friendly

® tested for their accuracy
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Some social critics would argue that the move toward an increasingly isolated individualism had been
underway for some time — at least since the middle of the twentieth century, when psychoanalysis had infused
the ideal of individual self-making with a new psychological component. Emotional well-being, the subjective
experience of happiness, and the pursuit of pleasure, rather than, say, the accumulation of wealth, community
involvement, and moral virtue, began to be equated with success. This focus on self-fulfillment constituted a
departure from the traditional criteria for evaluating success. While the self-made man of the nineteenth and
early-twentieth centuries aimed to achieve success in terms that were largely external and measurable (for
example, accumulation of wealth, status, or power), late-twentieth century self-making involves the pursuit of
the rather more elusive and variable state of self-fulfillment. With the emergence of an emphasis on
self-fulfillment, one finds there is no end-point for self-making: individuals can
- [3A]

*infuse: Y5t} Soldth

@ see the world in a more conservative perspective

@ contribute to the preservation of traditional cultures
@ help their team reach the common goals in a proper way
@ compete against other strong opponents for the top positions

® continuously pursue shifting and subjective criteria for success
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Why does the “pure” acting of the movies not seem unnatural to the audience, who, after all, are accustomed
in real life to people whose expression is more or less indistinct? Most people’s perception in these matters is

not very sharp. They are not in the habit of observing closely the play of features of their fellow men — either

in real life or at the movies. They are (A) | disappointed / satisfied | with grasping the meaning of what they

see. Thus, they often take in the overemphasized expression of film actors more easily than any that is too
naturalistic. And as far as lovers of art are concerned, they do not look at the movies for imitations of nature
but for art. They know that (B) | artistic / real | representation is always explaining, refining, and making clear

the object depicted. Things that in real life are imperfectly realized, merely hinted at, and entangled with other

things appear in a work of art complete, entire, and (C) [ free / inseparable | from irrelevant matters. This is

also true of acting in film.
*entangle: 5|7 Sttt

(A) (B) ©)
@ disappointed -+ artistic e free
@ disappointed -+ real e free
® satisfied e artistic - inseparable
@ satisfied - real inseparable
® satisfied o artistic - free
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“The economist in me says the best gift is cash,” writes Alex Tabarrok, an economist and blogger. “The rest of

me (A)|_assists / resists |.” He offers a good counterexample to the practical notion that the ideal gift is an item
we would have bought for ourselves: Suppose someone gives you $100, and you buy a set of tires for your car. This

is what maximizes your (B)| originality / utility |. Still, you might not be very happy if your lover gave you car

tires for your birthday. In most cases, Tabarrok points out, we wish the gift giver would buy us something less (C)

| luxurious / ordinary |. From our intimates at least, we’d rather receive a gift that speaks to “the wild self, the

passionate self, the romantic self.”

(A) (B) ©
@ assists e originality =~ eeeeee luxurious
@ assists e utility e ordinary
@ resists e utility e ordinary
@ resists e originality v luxurious
® resists = e utility e luxurious

§ £ : 13 2013 06& H7t JOiBY 28H
021 (A, B), (©)9] ZF U= o] o] 9hs g2 g A 2182 [34]
England’s plan to establish colonies in North America, starting in the late sixteenth century, was founded on

a (A) | false / valid | idea. It was generally assumed that Virginia, the region of the North American
continent to which England laid claim, would have the same climate as the Mediterranean region of Europe,
since it lay at similar latitudes. As a result, the English hoped that the American colonies, once established,

would be able to supply Mediterrancan goods such as olives and fruit and reduce England’s (B)

’ dependence / restriction ‘ on imports from continental Europe. One prospectus claimed that the colonies

would provide “the wines, fruit and salt of France and Spain ... the silks of Persia and Italy.” Similarly, (C)

’ abundant / scarce ‘ timber would do away with the need to import wood from Scandinavia. In short,

America was mistakenly expected to be a land of plenty that would quickly turn a profit.

* latitude: 1% ** prospectus: AFY AHA], EXF AT A]

(A) (B) ©)
@ false -+ dependence - abundant
® false -+ dependence - scarce
® false -+ restriction v abundant
@ wvalid - restriction *+*° scarce
® wvalid - restriction v abundant
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But it is no light matter to quickly and correctly pen a long and complicated composition.

There are many instances of rapid work on the part of the great composers; and their facility and quickness
of composition causes great wonder and admiration. ( O ) But our admiration is often misdirected. ( @ )
When we hear of some of the speedy writing of great works by Mozart or Mendelssohn, we might think that
this speed was of the composing power as well as of pen, but, in fact, such was seldom the case. ( @ )
These great musicians generally did their composition mentally without reference to pen or piano, and simply
postponed the unpleasant manual labor of committing their music to paper until it became absolutely necessary.
( @ ) Then they got credit for incredible rapidity of composition. ( ® ) One has only to copy a piece of

music or to try to put into notes some piece of music previously memorized, to realize this. [373]
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Despite such evidence of favoritism toward handsome politicians, follow-up research demonstrated that

voters did not realize their bias.

Research has shown that we automatically assign to good-looking individuals such favorable traits as talent,
kindness, honesty, and intelligence. ( O ) Furthermore, we make these judgements without being aware that
physical attractiveness plays a role in the process. ( @ ) Some consequences of this unconscious assumption
that “good-looking equals good” scare me. ( @ ) For example, a study of the 1974 Canadian federal
elections found that attractive candidates received more than two and a half times as many votes as
unattractive candidates. ( @ ) In fact, 73 percent of Canadian voters surveyed denied in the strongest possible
terms that their votes had been influenced by physical appearance; only 14 percent even allowed for the
possibility of such influence. ( ® ) Voters can deny the impact of attractiveness on electability all they want,

but evidence has continued to confirm its troubling presence.
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The study also revealed the commanders had given more attention and praise to the crew

members for whom they had the higher expectations.

Self-fulfilling prophecies can have a positive side. ( @O ) We know that students introduced to their
teachers as “intellectual bloomers” often do better on achievement tests than do their counterparts who lack
such a positive introduction. ( @ ) In a study of army tank crews, one set of tank commanders was told that
some members of their assigned crews had exceptional abilities while others were only average. ( @ ) In
reality, the crew members had been assigned randomly so that the two test groups were equal in ability. ( @
) The commanders later reported that the so-called “exceptional” crew members performed better than the
“average” ones. ( ® ) The self-fulfilling effects in these cases strongly suggest that managers adopt positive

and optimistic approaches toward others at work.
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* bloomer: A=< €3]t
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The net effect of this was that, although customers benefited, the banks lost out as their
costs increased but the total number of customers stayed the same.

In mature markets, breakthroughs that lead to a major change in competitive positions and
to the growth of the market are rare. ( @ ) Because of this, competition becomes a zero sum
game in which one organization can only win at the expense of others. ( @ ) However, where
the degree of competition is particularly intense a zero sum game can quickly become a
negative sum game, in that everyone in the market is faced with additional costs. ( @ ) As an
example of this, when one of the major high street banks in Britain tried to gain a
competitive advantage by opening on Saturday mornings, it attracted a number of new
customers who found the traditional Monday-Friday bank opening hours to be a constraint. (
@ ) However, faced with a loss of customers, the competition responded by opening on
Saturdays as well. ( ® ) In essence, this proved to be a negative sum game.
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The study also revealed the commanders had given more attention and praise to the crew

members for whom they had the higher expectations.

Self-fulfilling prophecies can have a positive side. ( @O ) We know that students introduced to their
teachers as “intellectual bloomers” often do better on achievement tests than do their counterparts who lack
such a positive introduction. ( @ ) In a study of army tank crews, one set of tank commanders was told that
some members of their assigned crews had exceptional abilities while others were only average. ( @ ) In
reality, the crew members had been assigned randomly so that the two test groups were equal in ability. ( @
) The commanders later reported that the so-called “exceptional” crew members performed better than the
“average” ones. ( ® ) The self-fulfilling effects in these cases strongly suggest that managers adopt positive

and optimistic approaches toward others at work.

* bloomer: M5S &3|5t= At
2o 5202 wop, Foxl 20| Sol7lrlo] 1 MEet RS MEA9.s Ex 13 20124 45 Hof da
027

Despite such evidence of favoritism toward handsome politicians, follow-up research demonstrated that

voters did not realize their bias.

Research has shown that we automatically assign to good-looking individuals such favorable traits as talent,
kindness, honesty, and intelligence. ( O ) Furthermore, we make these judgements without being aware that
physical attractiveness plays a role in the process. ( @ ) Some consequences of this unconscious assumption
that “good-looking equals good” scare me. ( @ ) For example, a study of the 1974 Canadian federal
elections found that attractive candidates received more than two and a half times as many votes as
unattractive candidates. ( @ ) In fact, 73 percent of Canadian voters surveyed denied in the strongest possible
terms that their votes had been influenced by physical appearance; only 14 percent even allowed for the
possibility of such influence. ( & ) Voters can deny the impact of attractiveness on electability all they want,

but evidence has continued to confirm its troubling presence.
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According to many sociologists, the study of what our society calls ‘art’ can only really progress if we
drop the highly specific and ideologically loaded terminology of ‘art’, ‘artworks’ and ‘artists’, and replace
these with the more neutral and less historically specific terms ‘cultural forms’, ‘cultural products’ and
‘cultural producers’. These cultural products — be they paintings, sculptures, forms of music or whatever
— should be regarded as being made by certain types of cultural producer, and as being used by
particular groups of people in particular ways in specific social contexts. By using the more neutral term
‘cultural products’ for particular objects, and ‘cultural producers’ for the people who make those objects,
the sociologist seeks to break with a view that she/he sees as having dominated the study of cultural
forms for too long, namely trying to understand everything in terms of the category ‘art’. This is a
category that is too limited and context-specific to encompass all the different cultural products that people
in different societies make and use. It is a term that is also too loaded to take at face value and to use
naively in study of our own society. Since it is in the interests of certain social groups to define some
things as ‘art’ and others as not, the very term ‘art’ itself cannot be uncritically used by the sociologist
who wishes to understand how and why such labelling processes occur. Quite simply, then, in order to

study cultural matters, many sociologists believe one has to the terms ‘art’, ‘artwork’

and ‘artist’ as the basis for our analysis. Instead, these terms become important objects of analysis

themselves.
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The McDonald’s restaurants that are located across the United States — and,
increasingly, the world — have a significance that goes far beyond the
convenience of quick hamburgers, milk shakes, and salads. As sociologist
George Ritzer says, our everyday lives are being ‘McDonaldized.’

The McDonaldization of society does not refer just to the robotlike assembly
of food. This term refers to the standardization of everyday life, a process
that is transforming our lives. Want to do some shopping? Shopping malls
offer one-stop shopping in controlled environments. Planning a trip? Travel
agencies offer ‘package’ tours. They will transport middle-class Americans to
ten European capitals in fourteen days. All visitors experience the same
hotels, restaurants, and other scheduled sites.

Efficiency brings dependability. You can expect your burger and fries to
taste the same whether you buy them in Los Angeles or Beijing. Although
efficiency also lowers prices, it does come at a cost. Predictability washes
away spontaneity, changing the quality of our lives. It produces a sameness,
a bland version of what used to be unique experiences. In my own travels,
for example, had I taken packaged tours I never would have had the
eye-opening experiences that have added so much to my appreciation of
human diversity. For good or bad, our lives are being McDonaldized, and the
predictability of packaged settings seems to be our social destiny. Our coming
prepackaged society will be , of course. But it also means that
we will be trapped in the °‘iron cage’ of bureaucracy — just as Weber

warned would happen.
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@ Development of the Tourism Industry

@ McDonaldization: A Societal Trend

® Packaged Tours: Advantages and Disadvantages

@ Efficiency of Franchised Restaurants

® How to Increase Predictability of Society
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